Study management

Study regulations modelling made easy

Study management is the central element of
CampusNet, and allows mapping of the study
programmes in the system. Several versions of
study regulations can be stored for each study
programme. The study regulations are shown in
a tree structure on a graphic user interface. This
means that even employees without much IT
knowledge can model and process study regulati-
ons. Grouping may occur at any level, for examp-
le areas, modules or courses.

The study regulations can be mapped in line with
all requirements set down by the Bologna Decla-
ration, the accreditation agencies and the legal
provisions, and the extent of “Bologna conformi-
ty” is determined by the higher education organi-
sation itself.

Study regulation modelling in CampusNet
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The modelling includes the study and examinati-
on regulations and, if appropriate, also any arran-
gements for interdisciplinary offers for students.
At every level, it is possible to set different confi-
gurations, such as the identification of mandatory
or optional fields, the achievement of a minimum
or a maximum number of credits or modules,
rounding rules for grades or the number of exa-
mination resits or non-binding fast-track trials. In
the process, definitions can be adopted into sub-
sidiary fields.

Mapping of all existing degrees

The configured courses and modules are inde-
pendent objects that can be associated with one
or more examination regulations. This makes it
possible to simply and easily map polyvalent mo-
dules that must be completed in several study
programmes. Any combination of courses and
modules is possible. It is thus possible to map not
only bachelor’s and master’s study programmes,
but also existing degrees such as a diploma de-
gree and a Master of Arts degree.

Particular emphasis was placed on reducing the
necessary time for processing the study regula-
tions. In this way, when creating new versions,
study regulations can be copied and the approp-
riate changes realised easily by deleting or adding
created courses or modules, etc.

The modelled study regulations form the basis for
an automatic requirements check when students
register for modules, classes and examinations.




Resources and class management

Support for efficient planning

The planning of classes in CampusNet takes into
account all data relevant to the process such as
the availability of the lecturers, the conformance
with the curriculum, the number of participants,
the available rooms and the desired technical
equipment.

Planners thus receive effective support, for ex-
ample for avoiding timetable clashes, and can
thus ensure optimal use of the available resour-
ces. This form of planning provides the basis for
ensuring the feasibility of completing a study
programme in the given time.

Class management

By means of configurable processes, the institu-
tion of higher education can manage access to
classes with restrictions on admission and con-
trol the selection process. A combination of seve-
ral processes is also possible.

Using deadline regulations, it is possible to map
clearing processes and other registration phases.
Following each registration phase, room planning
can be further optimised based on the actual
number of participants, in order to make optimal
use of the available resources.

Using their access data in the online portal, stu-
dents can learn about the classes offered and
can register there. The requirements and other
relevant information for admission to a class are
checked and taken into account. A TAN or iTAN
process can be used for binding registrations.

Benefits for
administrative staff

Reduced workload in terms of every-
day administrative processes

Simple and fast prospective students
and candidate management

Comprehensive student management
Simple fees management

Simple modelling of study regulations
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Online university calendar

Once the class planning has been completed,
the university calendar can be viewed online or
further processed following export of the data.
As part of the CampusNet web client, it is availa-
ble for anyone to view via a standard browser.

The online university calendar can be searched
according to current or archived semesters, or
according to other criteria. The search box also
contains a field for free text searches. The search
results are shown in a structured format in the
online university calendar.




Examination management and evaluation

Examination configuration and application

Amongst other things, examination management
with CampusNet involves management of the
performance records, participant lists, and gra-
de recording. At the module or course level, it is
possible to configure, for example, different ty-
pes of performance, variable splitting of the ove-
rall results into part achievements or anonymous
sitting of examinations. Following incorporation
into the timetable, authorised students can regis-
ter for the examinations within a definable time
period via the online portal. The students thus
have an overview of the examinations available
to them.

CampusNet automatically checks whether the re-
quirements for participation in the examination
have been met, and then admits the participants
for the examination. A TAN or iTAN process can
be used for legally binding examination registra-
tions or deregistrations. Participant lists or signa-
ture lists for examinations and resit examinations
for printing out or viewing online, and also the
recording of absences or attempts to cheat, as-
sist the examiner with the administration of the
examinations.

Grade recording

Grades can be entered by the examiner or by a
designated representative via the online portal.
Once the examination results have been input,
the examiner releases this information. A list of
grades prepared by the system is signed by the
examiner and passed on to the examining office.
This step provides legal certainty for examination
management. Here, a TAN or iTAN process can
also be used for legally binding and secure input
of grades via the online portal.

Alternatively, the examination results can also
be input by the examinations office based on
the configured grading systems. Once the grades
have been released, they can be viewed by stu-
dents.
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Benefits for teaching staff

Convenient organisation of classes
Personal online timetable

Message service for communicating
with students

Simple and secure input of examinati-
on results
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Administration of personal data

In addition, a representation of overall study per-
formance (performance account) provides stu-
dents with an overview of their level of achieve-
ment and the credit points attained.

Evaluation

Using CampusNet, the quality of the teaching
can be measured with the aid of the evaluation
of classes. Following definition of questions and
possible answers, these are brought together in
guestionnaires. Once these questionnaires have
been linked to the classes or courses, they are
available online for completion by students, for
example as multiple choice or free text entry
guestionnaires. The evaluation is completely an-
onymous and allows every student to give a one-
off rating of the class or course. For the purposes
of analysis, the result is reproduced in a diagram
or as absolute values. The export of the data to
third-party systems affords a long-term view of
quality trends at the university.




Additional functions

Targeted contact management

Contact management is the basis for intensive
interaction with persons and institutions which
support the university. Comprehensive address
management is combined with documentation
of persons and locations. This means that contact
relations can be represented clarifying the links
between institutions and persons and providing
an overview, for example in fundraising. All in-
teractions are shown in the contact history along
with the documents sent.

Contact management is expanded to include
the functions of the leading relationship ma-
nagement software Microsoft Dynamics CRM.
Personal data from CampusNet is synchronised
with CRM. This means that comprehensive CRM
functions are available in combination with
CampusNet.

Efficient document management

An additional feature is the optional integrati-
on of Adobe LiveCycle ES into CampusNet. This
offers the advantage of service-oriented and ef-
ficient document management. Amongst other
things, Adobe LiveCycle ES allows digital and le-
gally compliant creation, dispatch and archiving
of documents for applicant and student manage-
ment.

The integration of Adobe LiveCycle ES into Cam-
pusNet makes it possible to store students’ spe-
cific and individual certificates and information
in the online portal, thus allowing students to
access services offered by the registry office any-
where and at any time. This significantly reduces
administrative efforts, and the level of service
provided to students improves. At the same time,
it does away with extra fees for envelopes and
postage.

Reports and statistics

Management staff of higher education organisa-
tions always require up-to-date overviews of all
relevant figures relating to their institution, from
the number of students enrolled to the use of the
lecture theatres or technical equipment.

These figures assist in the analysis of the use of
resources and allocation of funds. The data con-
tained in CampusNet relating to study is available
in comprehensive database views. The integrati-
on of the business intelligence platform Business
Objects into CampusNet gives authorised emplo-
yees round-the-clock access to relevant analyses.

This means that a useable and comprehensive
reporting system is provided as standard in Cam-
pusNet

Referees

More than 30 higher education
organisations in Germany, including:

» State contract with the Free and Hanseatic
City of Hamburg (6 public higher education
organisations, including the University of
Hamburg)

» Johannes Gutenberg University Mainz

¢ Technische Universitat Darmstadt
 University of Paderborn

* Osnabriick University of Applied Science

* Baden-Wuerttemberg Cooperative State
University

» University of the Arts Bremen
* Berlin School of Economics and Law
 Zeppelin University Friedrichshafen

» Hamburg School of Business
Administration




Rights and identity management

Rights and roles concept

Various mechanisms within
CampusNet such as authen-
tication, authorisation and
encryption ensure that
only persons authorised in
accordance with the speci-
fications of their role can
use specific services via
secure connections. The se-
curity component relies on
the organisation’s identity ma-

nagement. Datenlotsen works

with the higher education insﬁt&/

tions to develop a clearly defined rights

and roles concept. This involves working in close
collaboration with the organisation or state data
protection officers. In CampusNet, the rights and
roles concept for each higher education organisa-
tion is associated with the respective organisatio-
nal structures on an individual basis.

Read and write access

The rights and roles system ensures that certain
data can be viewed only by certain persons. For
example, teaching staff are granted read and wri-
te access only for the classes they actually teach.
They cannot monitor the study progress of the
students, nor can they see how these students
have performed in other classes.

Only the students themselves and the employees
in the competent examining office receive an
overview of all results. In order to register for ex-
aminations, in CampusNet students must usually
also use a transaction number (TAN). The read
and write access for employees in the ex

aminations offices is also clearly

defined: They can be configured

in such a way that analyses

are brought to the attention
of certain employees, but
they cannot change these
analyses.

Identity management

Managing identities is a ma-

jor component of the Daten-

lotsen solution for integrated
campus management.

In modern infrastructures of higher edu-
cation organisations, services can be used taking
into account only the proven identity (authenti-
cation) and the level of authorisation or the role
(authorisation). This means that existing identity
management systems must be seamlessly integ-
rated, or new systems developed.

The use of the “claim-based-identity approach”
provides an efficient and easy-to-manage option
for connecting existing identity management sys-
tems. Authentication and authorisation are cen-
tralised and shifted over to identity management.
Service providers accept queries only from those
who carry what is known as a “security token,” or
user-specific identification.

In this way, an application or service is able to
allow a role-based access to functionalities. The
separate authentication for every use is therefore
no longer necessary. This significantly improves
the overall security of the system and a single-
sign-on (SSO) or federate SSO scenarios can be
realised.




For service-oriented administration

By using CampusNet, higher education organisa-
tions can reduce their costs and at the same time
significantly improve the quality of services they
provide in the competitive market. Managerial
and administrative staff are supported in their
activities thanks to optimised processes.

As a result of the improved efficiency, the admi-
nistrative workload of the teaching staff is redu-
ced and there are fewer status queries directed
at administrative employees. This time is then
available for the direct support and counselling
of students. At the same time, the institutions
can offer new services for students and teaching
staff.

Integration into existing infrastructures

The IT infrastructures at higher education orga-
nisations were generally developed over time,
and are very heterogeneous. In this context, the
integration of the different systems and solutions
becomes a critical factor.

At a time in which the general regulations for
these institutions are undergoing constant
change,integration solutions are required that

allow them to react flexibly to future require-
ments and at the same time protect IT invest-
ments already made.

Datenlotsen has responded to the current situa-
tion at higher education organisations:

With the Campus Integration Framework, we
offer an integration solution that integrates at a
single level the different available IT systems and
applications.

This means that the incorporation of CampusNet
into the existing infrastructure and the integra-
tion with other systems such as ERP (Enterprise
Resource Planning), CRM (Customer Relationship
Management) or IDM (ldentity Management) is
made even easier.

With CampusNet Sharepoint, Datenlotsen also
allows simple integration of CampusNet into a
personalised portal based on Microsoft Share-
point Technology. All services and information
are integrated in the portal in such a way that all
persons involved (administrative staff, students,
teaching staff and visitors) can, based on their ro-
les, access the functions relevant to them.

“As one of the leading Business Schools in Germany, we are also leading the way in the ser-
vice orientation field in particular. With the introduction of the new campus software in the
Leipzig Graduate School of Management, we have set ourselves apart from many univer-
sities and universities of applied science in Germany. It is not just the people at the Leipzig
Graduate School of Management who benefit from the CampusNet solution — it also assists
in the effective and timely submission of applications by domestic and international study

candidates.”

Jorg Wolf, Head of IT at the Leipzig Graduate School of Management (HHL)
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targeted digital support for learning, teaching and research
— creating the future of education.
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